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Tool Journey Map helps the entrepreneur to know which are the next steps he/she needs to take
to try again, having learning from his/her mistakes. It creates a positive mind set and a forward-
thinking approach.

The entrepreneur has to write the steps he/she needs to take to recover from failure and to start a
new business plan, such as checking his/her finance, listing the contacts he/she needs to talk to,
etc. The Business Advisors can guide the entrepreneur through this activity.
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